¢ )ideate 2009 Network License Manager Installation Guide
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The following guide is Ideate’s recommended method of installing and setting up the
Network License Manager. The procedure given is an overview of the installation and
setup of the Network License Manger intended for use with a single Autodesk product.

The images in this guide were captured from the Tools and Utilities Installation routine
from the AutoCAD 2009 Installation DVD. The installation and setup of the Network
License Manager is the same for all AutoCAD based products as well as for Inventor,
Revit, 3ds Max and 3ds Max Design.
Further information regarding network licensing can be found in:
Autodesk’s Network Licensing Guide adsk_nlg.pdf
Autodesk’s Network Administration Guide acad_nag.pdf
These are available on the DVD in the folder:

\x86\Docs

Or when you run SETUP.EXE, you can go to:

| i | Read the Documentation

Fead and printthe Readme, Installation Guide, and other
important documentation.

If you have any questions, please feel free to contact Ideate’s technical support
department at: 888-662-7268 or support@ideateinc.com

If you would like to have Ideate navigate you through the whole process via our web
based tools or on-site services, please contact your Ideate Sales Rep. for a price
quote.
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[k AutoCAD 2009 0 [

. AutoCAD 2009 .
Start the product Installation Autodesk
Wizard and choose:

UJ %e:e:zr:? ::i:h :?:;E;:mceﬂ?w:t:lteau:liegz other
Install Tools and Utilities __ Install Products
= Create Deployments _
— [ K BRI |
Ext
=lolx|
If items are grayed out earlier i Autodesk
versions of these Autodesk
applications must be uninstalled S
before loading the 2009 version I ———
(Note that they are grayed out). BB o
Cancel this setup, uninstall the Fm—
older applications and restart this
utility.
Note:
Hitting back will not allow you to have e
setup re-read the information. e R =
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AutoCAD 2009 X
In the Select the Products to Install e wio Autodesk
screen Infasmation

-)F futodesk Natwoek License Manager
Select: o [ -
Autodesk Network License s Cowotse
Manager
AutoCAD 2009 Network License
Activation Utility
(optional)
Note: T T _
The Network License Activation Utility is . ™™ ® : — -
a nice tool to automatically get your
authorization file.
=loix=

AutoCAD 2009 "
You need to accept the EULA (End ~ mewionwias Autodesk
User Llcense Agreement) In Order Information Accept the License Agreement
to continue. pr— _ RS T Ja

* AuloCAD 2009 Metwork Licenss Autodesk

IJREAD CAREFULLY: AUTODESK, INC. CAUTODESKS LICENSES THIS
[SOFTWARE TO YOU ONLY UPON THE CONDITION THAT YOU ACCEPT ALL OF
[THE TERMS CONTAINED IN THIS SOFTWARE LICENSE AGREEMENT
ICAGREEMENT)

[BY SELECTING THE I ACCEPT" BUTTON BELOW THIS AGREEMENT OR BY
ICOPYING, INSTALLING, UPLOADING, ACCESSING, OR USING ALL OR ANY
[PORTION OF THE SOFTWARE YOU AGREE TO BE LEGALLY BOUND BY THIS
|AGREEMENT. A CONTRACT IS THEN FORMED BETWEEN AUTODESK AND x|
P o |

 IReject

Documentation [
Support 3] <Bock Hent » Cancel
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s |
AutoCAD 2009
; ; St Autodesk’
In the review — Configure — Install s Wik
Scree n Information Review - Configure - Install
Thee tolowing wil be instabisd The bass: nformation required to install the products has been provided by you and i shown n

the box below, The remaining configurations ane currently set bo the default values; also
shown balow. IF you would Be to make configuration changes, salect the appropriate product

I iCk Instal I * Autodesk Network License Manager Froen the drop down st and click the Configure button.
C * AuoCAD 2009 Network License: Select & product bo configure:
Activation Ltiity

[ stodesk: betwwork: Licerse Manager =] corfiome

Note:

It is highly recommended that you install
the Autodesk Network License Manager i s
in the default location. RO 2008 twor s ctoton ey St

Doacumentation &

Support (3] <Back | |[natal ] cancel

These two applications only take I - -
. . AutoCAD 2009 Antolade
about a minute to install. instaliaon Wizard
Information Installation Complete

+ Autodesk Network License Manager
Succesded

« AutoCAD 2009 Network License Activation (ility
Susceeded

You may view the installation log file at 'C:\Documents and Settings|bob holandiLocal
Settings| TemplAutoCAD 2009 Setup log’ For mare information,

ek Firish bo exit.

Documentation 3

support 3 <Bktorvst Pge

Information needed to obtain a license file:
License server’'s name, MAC address, and product serial number

Methods of Obtaining a License File:

Email: authcodes@autodesk.com Return email in 24-48 hours
Phone: 1-800-551-1490 Available 5:00am — 5:00pm PT Monday — Friday
Internet: Autodesk Network Activation Utility Available 24x7x365

Autodesk will email you the license file.
The default location to place your license file is:
C:\Program Files\Autodesk Network License Manager\License

4/2/2008 www.ideateinc.com Page 4 of 8



* Yideate

From |Ideas to Reality

2009 Network License Manager Installation Guide

After Installation there will be a LMTOOLS shortcut on the desktop.
Double click on the icon to Configure LMTOOLS

Go to the tab:
Service/License File

Select the Radio Button:
Configure using Services.

Go to the tab:
Config Services

Note:

This will allow you to create and configure
a windows service that will automatically
start if the computer is rebooted.

LMTODLS by Macrovision Corporation http:/ /www.macrovision.com
Flle Edit Mode Help

=lo]x]

ServicerLicense File | System Settings | Utilties | Start/Stop/Reread | Server Status | Server Diags | Config Services | Borawing |

Services allow FLEXnet Servers to run in the background.
—Genver List

~ Configuration using License File

=& Configuiation using Services

[~ LMTOOLS ignores license file path envionment variables

LMTODLS by Macrovision Corporation http:/ /www.macrovision.com
File Edit Mode Help

ServicesLicens File | System Settings | Utilties | Sta/Stop/Reread | Server Status | Server Diags CONF‘QSETVlcesl Borowing |

=lo]x]

Configure Service )
» Save Service |
Service Name 4 IAutndask Licenses j
Remove Service
Path to the Imard. exe file 2 |C:\ngram Filestautodesk MNetwark License b M
Path ta the license file 3 IE.\F'ngram FilesWautodesk Network License i M
Path to the debug lag file 5 IE'\ngram Files\&utodesk Netwark License M Browse | “iew Log, | Ciose Log
[ Start Server at Pawer Up V¥ Use Services

1. Change Server Name to: Autodesk Licenses
This creates a windows service name that others will understand
2. Browse to the LMGRD.EXE in: C:\Program Files\Autodesk Network License Manager
3. Browse to the license file: C:\Program Files\Autodesk Network License Manager\License
4. Create the following file empty text file in folder specified

File: Autodesk-Debug
Folder:
5. Browse to this new log file

Select:
1. Start Server at Power Up
2. Use Services
3. Save Service

Note:

C:\Program Files\Autodesk Network License ManagenAutodesk Logs\

(You may need to change the Folder View settings and uncheck Hide Extensions for Known file Types
otherwise you may create an Autodesk-Debug.log.txt file which will not work.)
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Go to the tab:
Start/Stop/Reread

Click Start Server

Go to the tab:
Server Status

Click Perform Status Enquiry to

confirm the server started
successfully.

Below is an example of a

successful start of a license server

for multiple Autodesk products.
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LMTODLS by Macrovision Corporation http:/ /www.macrovision.com —|= il
Flle Edit Mode Help

ServicerLicens File | System Settings | Utilties ‘__5_t__a_[t_f_§_lﬂﬁf'ﬁ?[?é#_,?l Server Status | Server Diags | Config Services | Barowing |

FLE*net license services installed on this computer

v

Start Server | Stop Server

Advanced settings >> |

FeRead License File

I Force Server Shutdown

MNOTE: This box must be checked to shut down a licerse senver
when licenses are bomowed.

Using License File: C:%Program Files'Autodesk Metwark License Manager\License\Autodesk Licenses.lic «

LMTODLS by Macrovision Corporation http:/ /www.macrovision.com —|= il
Flle Edit Mode Help

Service/License Filal System Settmgsl Uti\it\esl Start/Stop/Feread 59 er St t‘-lsl SewerDiagsl Config Servicesl Borrowingl

Helps to monitor the status of network licensing aclivities . +
Option:
* Individual Daemon I
Individual Feature I
Server Name I

Perfarm Status Enguiry

Using License File: C:%Program Files'Autodesk Metwark License Manager\License\Autodesk Licenses.lic

LMTODLS by Macrovision Corporation http:/ fwww.macrovision.com == 5[
File Edit Mode Help

Semvice/License File | System Settmgsl thi\it\esl Gtart/Stop/Reread  Server Status |ServerDiags| Canfig Servicesl Bnrrnwingl

Helps to monitor the: status of network licensing activities

Option:

Individual D aemon I

Individual Feature I
Server Mame I

Flexible License Manager status on Thu 3/27/2008 11:1%

IDetecting lmgrd processes...|
License server status: Z7000@Bobholland

License file{s) on Bobholland: C:%Progran Files\hutodesk Network License
anagerilicensethutodesk Licenses.lic: -

Using Licenze File: C:WProgram Filesautodesk Metwork License Manager\LicensebMutodesk Licenges.lic
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On a successfully start it will
return a message similar to this.

If the start does not appear to be
successful, try doing a Status
Inquiry in a couple of minutes.

If it is still un-successful, capture
the information and paste it into
an e-mail attaching the Autodesk-
Debug.log and email it to
support@ideateinc.com so that
we can assist in the diagnosis of
the problem.

You can also reference:

Autodesk’s Network Deployment
Troubleshooting Guide

http://support.autodesk.com/getdoc.asp?id=TS1069989

Close LMTOOLS

2009 Network License Manager Installation Guide

Flexible License Manager status on Wed 8/15/2007 18:51

[Detecting Imgrd processes...]

License server status: 27000@YourServer

License file(s) on YourServer : C:\Program Files\Autodesk
Network License Manager\License\Autodesk Licenses.lic:

YourServer : license server UP v11.4
Vendor daemon status (on YourServer ):

adskflex: UP v10.8
Feature usage info:

Users of 54600ACD_2008_OF: (Total of 2 licenses issued;
Total of O licenses in use)

Users of 54700REVITS_2008_OF: (Total of 2 licenses issued;
Total of O licenses in use)

Users of 55800ARCHDESK_2008_OF: (Total of 3 licenses
issued; Total of O licenses in use)

Users of 57100REVIT_2008_OF: (Total of 2 licenses issued;
Total of O licenses in use)

Users of PLIST: (Total of 1 license issued; Total of O licenses
in use)

The License Manager will run as a windows service at startup.

This completes the configuration of the Network License Manager
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Notes
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